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Postgraduate Certificate in EdTech and Al in Education

Inclusive Practices in EdTech

Accessible Design — A design approach that ensures all digital learning resources can be used by learners
with diverse abilities. Related terms: Universal Design for Learning, Assistive Technology. Example: providing
text alternatives for images so screen-reader users receive the same information as sighted users. Practical
application: designing course navigation with clear headings and keyboard shortcuts so students with
motor impairments can move through modules without a mouse. Challenges: balancing aesthetic
preferences with functional requirements and securing adequate funding for thorough testing.

Adaptive Learning — Technology that modifies instructional content in real time based on learner
performance and preferences. Related terms: Personalized Learning Paths, Learning Analytics. Example: a
math platform that presents easier problems after a series of incorrect answers, then gradually increases
difficulty as mastery improves. Practical application: integrating adaptive algorithms into LMS quizzes to
provide immediate remediation for struggling students. Challenges: ensuring the algorithm does not
reinforce existing biases and maintaining transparency about how decisions are made.

Al-Driven Differentiation — The use of artificial intelligence to create differentiated instructional materials
automatically, such as varied text complexity or alternative representations. Related terms: Adaptive
Learning, Multimodal Content. Example: an Al tool that rewrites a science passage into a simplified version
for English language learners while preserving key concepts. Practical application: teachers upload a lesson
plan and receive multiple versions tailored to different readiness levels. Challenges: data privacy concerns,
the risk of oversimplification, and the need for teacher oversight to ensure pedagogical alignment.

Assistive Technology — Devices or software that support learners with disabilities in accessing digital
content. Related terms: Accessible Design, Barrier-Free Interface. Example: a screen-magnifier that enlarges
text for students with low vision, or speech-to-text software for those with dyslexia. Practical application:
embedding compatibility with screen-readers into all course PDFs and videos. Challenges: ensuring
cross-platform compatibility, providing training for both students and staff, and keeping assistive tools up
to date with evolving standards.

Barrier-Free Interface — An interface that eliminates obstacles to navigation, interaction, and comprehension
for all users. Related terms: Accessible Design, Responsive Design. Example: a dashboard that can be fully
operated via keyboard shortcuts and provides high-contrast themes for visually impaired users. Practical
application: conducting usability tests with diverse participants before launching a new EdTech tool.
Challenges: identifying hidden barriers that emerge only under certain assistive configurations and
allocating resources for iterative redesign.
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Culturally Responsive Pedagogy — Instructional practices that recognize and honor learners’ cultural
backgrounds, integrating them into the learning experience. Related terms: Equity Audits, Inclusive
Assessment. Example: using case studies that reflect the lived experiences of students from multiple ethnic
groups. Practical application: embedding culturally diverse images and examples within multimedia lessons
to increase relevance. Challenges: avoiding tokenism, ensuring authenticity, and providing professional
development for educators to develop cultural competence.

Digital Equity — The fair distribution of technology resources, internet connectivity, and digital skills across
all learner groups. Related terms: Equity Audits, Digital Inclusion. Example: a university providing loaner
laptops and subsidized broadband to low-income students. Practical application: monitoring device access
statistics in LMS dashboards to identify gaps. Challenges: addressing systemic socioeconomic disparities,
sustaining long-term funding, and measuring impact beyond device distribution.

Empathy Mapping — A research tool that captures learners’ feelings, thoughts, and challenges to inform
inclusive design decisions. Related terms: User Personas, Inclusive Design. Example: a workshop where
designers plot what a student with ADHD says, thinks, feels, and does while using a learning app. Practical
application: using empathy maps to prioritize accessibility features in the product backlog. Challenges:
ensuring authentic representation of diverse voices and avoiding assumptions that oversimplify complex
experiences.

Equity Audits — Systematic reviews of policies, practices, and technologies to assess whether they promote
fairness and inclusion. Related terms: Digital Equity, Inclusive Assessment. Example: analyzing LMS analytics
to see if learners with disabilities have higher dropout rates. Practical application: producing an audit report
that recommends specific accessibility upgrades and policy changes. Challenges: collecting disaggregated
data while respecting privacy, and translating audit findings into actionable change.

Inclusive Assessment — Evaluation methods that allow all learners to demonstrate knowledge without being
hindered by barriers. Related terms: Universal Design for Learning, Accessible Design. Example: offering
both written essays and video presentations for a final project, allowing students to choose the format that
best suits their strengths. Practical application: designing rubrics that focus on mastery of content rather
than the medium of expression. Challenges: ensuring consistency in grading across varied formats and
training assessors to recognize diverse expressions of competence.

Learning Analytics — The collection, analysis, and reporting of data about learners and their contexts to
improve learning outcomes. Related terms: Adaptive Learning, Equity Audits. Example: tracking
time-on-task for students with dyslexia to identify when they need additional scaffolding. Practical
application: dashboards that alert instructors when a subgroup consistently underperforms, prompting
timely interventions. Challenges: safeqguarding student privacy, avoiding deterministic interpretations, and
preventing data-driven bias.
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Multimodal Content — Educational material presented in multiple sensory modes (visual, auditory, textual,
kinesthetic) to accommodate varied learning preferences. Related terms: Accessible Design,
Neurodiversity-Responsive Design. Example: a lesson that includes an infographic, a narrated video, and an
interactive simulation. Practical application: providing captions, transcripts, and alternative text for every
media asset. Challenges: increased production effort, ensuring each mode conveys the same learning
objectives, and managing storage constraints.

Neurodiversity-Responsive Design — Design strategies that recognize and support a range of neurological
profiles, such as autism, ADHD, and dyslexia. Related terms: Multimodal Content, Assistive Technology.
Example: a coding platform that offers a “focus mode” that hides distracting Ul elements for users with
attention challenges. Practical application: allowing users to customize color schemes, font types, and
pacing controls. Challenges: avoiding one-size-fits-all solutions, providing sufficient customization without
overwhelming users, and maintaining compatibility with existing curricula.

Personalized Learning Paths — Curated sequences of learning activities tailored to individual learner goals,
strengths, and needs. Related terms: Adaptive Learning, Al-Driven Differentiation. Example: a language
course that recommends specific grammar modules based on a learner’s diagnostic test results. Practical
application: using competency-based maps that let students progress after demonstrating mastery rather
than after a fixed time. Challenges: ensuring alignment with accreditation standards, preventing isolation of
learners, and scaling personalization across large cohorts.

Responsive Design — A design methodology that ensures digital resources adapt fluidly to different screen
sizes, orientations, and devices. Related terms: Barrier-Free Interface, Accessible Design. Example: a course
website that rearranges its navigation menu for smartphones without losing functionality. Practical
application: testing all EdTech tools on tablets, laptops, and assistive devices to guarantee consistent access.
Challenges: handling legacy content that was not originally built with responsive frameworks and managing
increased development complexity.

Scalable Accessibility — The ability to apply accessibility improvements across a wide range of courses,
platforms, and institutional contexts without prohibitive cost. Related terms: Universal Design for Learning,
Equity Audits. Example: deploying a centralized captioning service that automatically generates subtitles for
every video uploaded to the LMS. Practical application: creating template-based course designs that embed
accessibility checks as part of the authoring workflow. Challenges: integrating disparate legacy systems,
maintaining quality control at scale, and securing institutional buy-in.

Universal Design for Learning (UDL) — A framework that guides the creation of flexible learning
environments that accommodate all learners from the outset. Related terms: Inclusive Assessment,
Multimodal Content. Example: offering three ways to engage with a concept—reading a text, watching an
animation, and manipulating a virtual model. Practical application: embedding UDL checkpoints into course
design rubrics to ensure each principle (multiple means of representation, action, and engagement) is
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addressed. Challenges: teacher workload, limited awareness of UDL among faculty, and aligning UDL with
discipline-specific standards.

Voice-Activated Interfaces — Systems that allow learners to control software and access content using
spoken commands. Related terms: Assistive Technology, Accessible Design. Example: a virtual assistant that
opens a specific module when a student says, “Show me the chapter on photosynthesis.” Practical
application: integrating voice navigation into LMS search functions for students with motor impairments.
Challenges: speech recognition accuracy across accents, background noise interference, and ensuring
privacy of voice data.

Whiteboard Accessibility — Features that make digital whiteboards usable for learners with visual, auditory,
or motor impairments. Related terms: Assistive Technology, Multimodal Content. Example: a collaborative
whiteboard that provides keyboard shortcuts for drawing shapes and automatically generates alt-text for
added images. Practical application: training instructors to announce each step while using the whiteboard,
enabling screen-reader users to follow the lesson flow. Challenges: retrofitting existing whiteboard tools,
providing real-time transcription, and supporting simultaneous multi-user editing.

Adaptive Captioning — Captioning that adjusts its presentation based on learner preferences, such as font
size, color contrast, or language. Related terms: Multimodal Content, Voice-Activated Interfaces. Example: a
video player that lets a student enlarge captions and switch to a simplified language version. Practical
application: embedding caption customization options directly into the video player Ul. Challenges:
ensuring synchronization accuracy across languages and maintaining compliance with accessibility
standards.

Barrier Analysis — A systematic process of identifying obstacles that prevent equitable access to
technology-enhanced learning. Related terms: Equity Audits, Empathy Mapping. Example: reviewing a
mobile app to discover that colour-only indicators are invisible to colour-blind users. Practical application:
using a checklist during development sprints to flag and remediate each barrier before release. Challenges:
keeping the analysis up-to-date as features evolve and integrating findings into agile workflows without
slowing progress.

Collaborative Filtering — An algorithmic technique that recommends resources based on the behaviour of
similar users, often employed in adaptive learning environments. Related terms: Al-Driven Differentiation,
Learning Analytics. Example: suggesting supplemental videos to a student because peers with comparable
performance profiles found them helpful. Practical application: integrating collaborative filtering into a
recommendation engine that surfaces inclusive resources (e.g., captioned videos) for users who have
accessed similar content. Challenges: preventing echo chambers, safeguarding privacy, and ensuring
recommendations do not perpetuate existing inequities.

Contextualized Learning — Instruction that situates content within real-world contexts relevant to learners’
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cultural, social, or professional backgrounds. Related terms: Culturally Responsive Pedagogy, Personalized
Learning Paths. Example: a statistics module that uses data sets drawn from local community health
initiatives. Practical application: collaborating with community partners to develop authentic case studies
that resonate with diverse student populations. Challenges: sourcing appropriate data, aligning with
curriculum standards, and avoiding cultural appropriation.

Design for All — A philosophy that extends beyond accessibility to create products usable by the widest
possible audience, regardless of ability, age, or experience. Related terms: Universal Design for Learning,
Scalable Accessibility. Example: a learning portal that employs intuitive icons, clear language, and minimal
navigation steps, benefiting both novice users and those with impairments. Practical application: conducting
cross-demographic usability testing early in the development cycle. Challenges: reconciling competing
design priorities and measuring success across heterogeneous user groups.

Dynamic Text Scaling — The capability of an application to enlarge or shrink text without loss of layout
integrity, supporting users with visual impairments. Related terms: Responsive Design, Accessible Design.
Example: a reading interface where a learner can increase font size to 200 % and still see all navigation
elements correctly. Practical application: applying relative units (e.g., em, rem) in CSS to ensure scalability.
Challenges: legacy content that uses fixed pixel dimensions and ensuring that scaling does not disrupt
interactive elements.

Equitable Data Governance — Policies and practices that protect learner data while ensuring that analytics
are used to promote fairness rather than bias. Related terms: Learning Analytics, Privacy Compliance.
Example: anonymizing demographic data before feeding it into an Al model that predicts at-risk students.
Practical application: establishing a data stewardship committee that reviews algorithmic decisions for
disparate impact. Challenges: navigating legal frameworks across jurisdictions and balancing transparency
with intellectual property concerns.

Feedback Loops — Mechanisms that allow learners to receive timely, constructive information about their
performance and to influence future instructional design. Related terms: Adaptive Learning, Learning
Analytics. Example: an auto-graded quiz that provides instant hints and links to remedial content when an
answer is incorrect. Practical application: embedding reflection prompts after each module so students can
voice accessibility concerns that are then fed back to developers. Challenges: avoiding information overload
and ensuring feedback is culturally sensitive.

Gamified Accessibility — The integration of game-like elements (badges, points, levels) in ways that remain
inclusive for all learners. Related terms: Multimodal Content, Adaptive Learning. Example: a language app
that awards badges for completing captioned videos, encouraging the use of accessible resources. Practical
application: designing achievement systems that recognize diverse ways of mastering material, not just
speed or score. Challenges: preventing competitive pressure that may disadvantage learners with
processing delays and ensuring that gamification does not distract from core learning objectives.

Read online: https://shortcourses.Isibonline.com/glossaries/4014580/ London School of International Business - 25 Jun 2026
inclusive-practices-in-edtech



LSIB

London School of

International
Business, U.K.

Hybrid Learning Environments — Settings that blend face-to-face instruction with online components,
requiring inclusive design for both modalities. Related terms: Universal Design for Learning, Responsive
Design. Example: a lecture captured in video with live captions, paired with an interactive forum where
remote students can participate synchronously. Practical application: providing identical resources (slides,
transcripts, recordings) to on-site and off-site learners. Challenges: coordinating technology support across
locations and ensuring that hybrid logistics do not create hidden inequities.

Inclusive Curriculum Mapping — The process of aligning course content, activities, and assessments with
inclusive principles and standards. Related terms: Equity Audits, Universal Design for Learning. Example:
annotating a syllabus to indicate where multiple means of representation are employed. Practical
application: using a shared spreadsheet where faculty tag each learning outcome with associated
accessibility features. Challenges: achieving consensus across departments and maintaining the map as
courses evolve.

Interoperability Standards — Technical specifications that allow different EdTech systems to exchange data
seamlessly, crucial for inclusive ecosystems. Related terms: Scalable Accessibility, Equitable Data
Governance. Example: implementing LTI (Learning Tools Interoperability) so a captioning service can be
embedded in any LMS. Practical application: adopting SCORM packages that carry metadata about
accessibility attributes. Challenges: keeping up with evolving standards and ensuring that legacy tools can
be retrofitted.

Learning Style Flexibility — Providing options that accommodate varied preferences for processing
information, while acknowledging the limited empirical support for rigid “learning styles.” Related terms:
Multimodal Content, Neurodiversity-Responsive Design. Example: allowing a student to choose between a
text-heavy handout, an audio podcast, or an interactive diagram for the same concept. Practical application:
designing modules where each core idea is presented in at least two different modalities. Challenges:
avoiding superficial tokenism and ensuring that flexibility does not dilute instructional rigor.

Micro-credentialing for Inclusion — Issuing short, stackable certifications that demonstrate competence in
inclusive design practices. Related terms: Professional Development, Equity Audits. Example: a badge earned
after completing a workshop on creating captioned video content. Practical application: integrating
micro-credentials into faculty appraisal systems to incentivize inclusive innovation. Challenges: establishing
industry-wide recognition and preventing credential fatigue.

Multilingual Support — Features that enable learners to interact with EdTech tools in their native language, a
key component of inclusive practice. Related terms: Culturally Responsive Pedagogy, Adaptive Captioning.
Example: a learning platform that offers interface translation into Spanish, Mandarin, and Arabic, and
automatically generates subtitles in those languages. Practical application: leveraging Al translation services
to provide real-time subtitles for live webinars. Challenges: ensuring translation accuracy, handling
right-to-left scripts, and maintaining consistency across updates.
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Neuroinclusive Assessment — Evaluation strategies that account for diverse cognitive processing styles,
reducing barriers for neurodivergent learners. Related terms: Inclusive Assessment,
Neurodiversity-Responsive Design. Example: allowing a student with dysgraphia to submit a recorded oral
explanation instead of a written essay. Practical application: designing rubrics that focus on conceptual
understanding rather than the medium of response. Challenges: standardizing grading across varied
formats and training assessors to recognize equivalent mastery.

Open Educational Resources (OER) Accessibility — Ensuring that freely available learning materials meet
accessibility standards. Related terms: Scalable Accessibility, Inclusive Curriculum Mapping. Example: an
open-source textbook that includes alt-text for all diagrams and a machine-readable structure for
screen-readers. Practical application: curating a repository of OERs that have been vetted for WCAG 2.2
compliance. Challenges: the vast volume of existing OERs, variable quality, and limited funding for
retro-fitting.

Pedagogical Analytics — Data analysis focused on instructional methods and their impact on inclusive
outcomes. Related terms: Learning Analytics, Equity Audits. Example: comparing engagement metrics
between courses that employ UDL principles and those that do not. Practical application: generating
dashboards that highlight which inclusive strategies correlate with higher retention for underrepresented
groups. Challenges: isolating causality, dealing with incomplete data, and avoiding punitive interpretations
of findings.

Predictive Equity Modeling — Using statistical models to forecast disparities and intervene proactively.
Related terms: Learning Analytics, Equitable Data Governance. Example: an Al model that predicts a higher
dropout risk for first-generation students lacking reliable internet, prompting early outreach. Practical
application: integrating the model into student services workflows to trigger support tickets. Challenges:
preventing algorithmic bias, ensuring model transparency, and maintaining ethical oversight.

Progressive Disclosure — A design technique that reveals information gradually to prevent cognitive
overload, especially useful for learners with attention or processing challenges. Related terms:
Neurodiversity-Responsive Design, Accessible Design. Example: a lesson that initially shows only the core
concept, with optional “more details” links for deeper exploration. Practical application: structuring complex
simulations so that advanced controls appear only after basic mastery. Challenges: balancing simplicity with
the need for comprehensive content and ensuring hidden features remain discoverable.

Responsive Captioning — Captions that adapt in real time to changing playback speed, speaker
identification, and contextual cues. Related terms: Adaptive Captioning, Voice-Activated Interfaces. Example:
when a video is sped up to 1.5x, captions automatically adjust timing to stay synchronized. Practical
application: integrating captioning APIs that support speaker labels for multi-speaker webinars. Challenges:
maintaining accuracy at higher speeds and handling overlapping speech.
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Scaffolded Accessibility — Providing layered support that can be incrementally removed as learners gain
competence. Related terms: Progressive Disclosure, Adaptive Learning. Example: offering a step-by-step
guide for using a complex data-visualization tool, then gradually reducing prompts as proficiency develops.
Practical application: embedding help icons that reveal detailed instructions only when activated.
Challenges: determining the appropriate level of scaffolding for diverse learners and avoiding dependence
on supports.

Semantic Tagging — Adding meaningful metadata to content so assistive technologies can interpret
structure and purpose. Related terms: Accessible Design, Interoperability Standards. Example: marking a list
of learning objectives with tags in HTML, enabling screen-readers to announce them as a navigation
landmark. Practical application: using authoring tools that automatically generate semantic headings and
ARIA labels. Challenges: ensuring authors consistently apply tags and keeping tags updated during
revisions.

Student-Centered Accessibility Planning — Involving learners directly in the design and evaluation of
inclusive technologies. Related terms: Empathy Mapping, Barrier Analysis. Example: forming a student
advisory board that reviews new LMS features for accessibility before rollout. Practical application:
conducting quarterly focus groups with students who have disabilities to gather feedback on emerging
tools. Challenges: recruiting representative participants, managing conflicting preferences, and translating
feedback into technical specifications.

Technology-Mediated Collaboration — Online tools that enable group work while respecting diverse
accessibility needs. Related terms: Whiteboard Accessibility, Multimodal Content. Example: a shared
document that supports real-time captioning, keyboard navigation, and high-contrast mode. Practical
application: assigning collaborative projects that can be completed using either text chat, video, or audio,
allowing each participant to choose the most comfortable medium. Challenges: synchronizing versions
across assistive tools and ensuring equitable contribution assessment.

Universal Accessibility Checklist — A concise, actionable list that designers can use to verify compliance with
core accessibility principles. Related terms: Barrier Analysis, Scalable Accessibility. Example: a 10-item
checklist covering alt-text, keyboard operability, captioning, and color contrast. Practical application:
integrating the checklist into the pull-request review process for software development. Challenges:
preventing checklist fatigue and updating the list as standards evolve.

Virtual Reality (VR) Inclusion — Strategies for making immersive environments accessible to learners with
sensory, motor, or cognitive impairments. Related terms: Neurodiversity-Responsive Design, Multimodal
Content. Example: providing subtitles within a VR simulation and allowing users to adjust locomotion speed.
Practical application: designing VR lessons that include optional 2-D alternatives for those unable to use
head-mounted displays. Challenges: high development costs, limited assistive-technology compatibility,
and motion-sickness considerations.
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Web Accessibility Initiative (WAI) Standards — International guidelines (WCAG) that define how to make web
content perceivable, operable, understandable, and robust. Related terms: Semantic Tagging, Universal
Design for Learning. Example: meeting WCAG 2.1 Level AA by ensuring a contrast ratio of at least 4.5:1 for
text. Practical application: conducting automated scans of course websites followed by manual verification
to achieve compliance. Challenges: interpreting technical criteria in educational contexts and allocating
resources for remediation.

Zero-Barrier Onboarding — An introductory experience that requires no additional accommodations for any
learner to begin using a platform. Related terms: Accessible Design, Responsive Design. Example: a sign-up
flow that works with screen-readers, offers high-contrast options, and does not demand mouse-only
interactions. Practical application: designing an onboarding tutorial that can be paused, replayed, or
accessed via audio description. Challenges: anticipating diverse needs before they emerge and balancing
simplicity with comprehensive guidance.

Adaptive Content Localization — Adjusting learning materials not only linguistically but also culturally and
accessibility-wise for different regions. Related terms: Multilingual Support, Culturally Responsive Pedagogy.
Example: a science video that includes locally relevant examples and subititles that respect regional dialects,
while also providing sign language interpretation. Practical application: using a localization platform that
tracks both translation strings and accessibility metadata. Challenges: coordinating multiple teams,
maintaining consistency across versions, and respecting cultural sensitivities.

Assistive Al Agents — Intelligent assistants that help learners navigate platforms, summarize content, or
generate alternative representations on demand. Related terms: Voice-Activated Interfaces, Al-Driven
Differentiation. Example: an Al chatbot that creates a simplified summary of a technical article for a student
with reading difficulties. Practical application: embedding the agent within the LMS so that it can fetch
definitions, generate alt-text, or suggest accessible resources. Challenges: ensuring data privacy, preventing
misinformation, and calibrating the agent’s output to diverse learner needs.

Barrier-Free Evaluation Framework — A systematic approach to assess whether assessment tools and
processes are free from accessibility obstacles. Related terms: Inclusive Assessment, Equity Audits. Example:
auditing an online quiz to confirm that all question types are navigable via keyboard and that timed
sections have adjustable limits. Practical application: applying the framework before each semester’s major
examinations to certify compliance. Challenges: scaling the framework across large course portfolios and
staying current with emerging assessment technologies.

Cognitive Load Management — Designing instructional materials that minimize unnecessary mental effort,
benefiting all learners, especially those with executive-function challenges. Related terms: Progressive
Disclosure, Scaffolded Accessibility. Example: breaking a complex procedure into bite-size steps with clear
headings and visual cues. Practical application: using short video segments (under 5 minutes) instead of a
single lengthy lecture. Challenges: determining the optimal chunk size for varied learner profiles and
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avoiding oversimplification.

Data-Driven Inclusion Dashboard — A visual analytics tool that highlights equity metrics, accessibility
compliance, and learner outcomes in real time. Related terms: Learning Analytics, Equity Audits. Example: a
dashboard showing the percentage of captioned videos per course, alongside dropout rates for students
with disabilities. Practical application: enabling department heads to monitor inclusion KPIs and allocate
resources accordingly. Challenges: integrating disparate data sources, ensuring data accuracy, and
presenting information without overwhelming users.

Empowerment-Based Ul Design — Interfaces that give learners control over how they interact with content,
fostering autonomy and inclusion. Related terms: Voice-Activated Interfaces, Dynamic Text Scaling. Example:
a reading app that lets users toggle between dark and light modes, select font families, and choose
narration speed. Practical application: providing a settings panel that is reachable via keyboard and clearly
labeled with ARIA attributes. Challenges: avoiding a cluttered settings menu and ensuring default
configurations are already accessible.

Feedback Personalization Engine — An Al system that tailors feedback messages to the learner’s preferred
communication style and accessibility needs. Related terms: Adaptive Learning, Feedback Loops. Example:
delivering feedback via audio for a student who prefers listening, while also providing a written summary for
record-keeping. Practical application: integrating the engine with gradebook software so that each feedback
instance respects the learner’s profile. Challenges: collecting accurate preference data and maintaining
consistency in instructional tone.

Gamified Assessment Suite — A collection of evaluation tools that incorporate game mechanics while
preserving accessibility standards. Related terms: Gamified Accessibility, Inclusive Assessment. Example: a
quiz that awards points for correct answers and unlocks a badge for completing a set of captioned videos.
Practical application: ensuring that leaderboards can be filtered to protect privacy and that achievement
criteria are transparent. Challenges: preventing competitive stress for learners with anxiety and
guaranteeing that game elements do not mask underlying learning gaps.

Human-Centred Al Ethics Board — A governance body that reviews Al-driven EdTech tools for fairness,
transparency, and inclusivity. Related terms: Equitable Data Governance, Predictive Equity Modeling.
Example: the board evaluates a recommendation engine to confirm it does not disadvantage students with
limited prior data. Practical application: requiring that every Al component undergoes an ethical impact
assessment before deployment. Challenges: recruiting diverse expertise, aligning recommendations with
institutional priorities, and keeping pace with rapid Al advancements.

Inclusive Learning Analytics Curriculum — A set of instructional modules that teach educators how to
interpret data through an equity lens. Related terms: Pedagogical Analytics, Equity Audits. Example: a
workshop that demonstrates how to spot bias in engagement heatmaps. Practical application: embedding

Read online: https://shortcourses.Isibonline.com/glossaries/4014580/ London School of International Business - 25 Jun 2026
inclusive-practices-in-edtech



LSIB

London School of

International
Business, U.K.

the curriculum into faculty development programs and providing certificates upon completion. Challenges:
overcoming resistance to data-driven approaches and ensuring that analytics tools are themselves
accessible.

Intercultural Communication Toolkit — Resources that help educators convey content across cultural
boundaries while maintaining accessibility. Related terms: Multilingual Support, Culturally Responsive
Pedagogy. Example: a guide on using culturally neutral icons and avoiding idiomatic expressions that might
confuse non-native speakers. Practical application: offering templates for inclusive slide decks that
incorporate diverse imagery and provide captioned audio explanations. Challenges: continuously updating
the toolkit to reflect emerging cultural contexts and avoiding inadvertent bias.

Learning Object Metadata for Inclusion — Structured information that describes the accessibility features of a
learning object, facilitating discovery and reuse. Related terms: Semantic Tagging, Open Educational
Resources Accessibility. Example: metadata fields indicating “captioned,” “alt-text provided,” and
“screen-reader compatible.” Practical application: integrating these fields into the institutional repository so
that faculty can filter for inclusive resources. Challenges: encouraging consistent metadata entry and
aligning with multiple standards (LOM, Dublin Core).

Multisensory Instructional Design — Crafting learning experiences that engage sight, sound, touch, and
sometimes smell to support diverse processing preferences. Related terms: Multimodal Content,
Neurodiversity-Responsive Design. Example: a chemistry lab simulation that includes visual reactions,
auditory cues for safety alerts, and haptic feedback for equipment handling. Practical application: providing
optional sensory layers so learners can enable or disable them based on comfort. Challenges: technical
complexity, ensuring that added sensory elements do not create new barriers, and accommodating learners
with sensory sensitivities.

Predictive Accessibility Alerts — Automated notifications that warn designers when a new feature may violate
accessibility guidelines before it is released. Related terms: Barrier Analysis, Semantic Tagging. Example: an
alert that triggers when a developer adds a colour-only indicator without a text label. Practical application:
integrating the alert system into the continuous integration pipeline of the EdTech product. Challenges:
minimizing false positives, keeping the rule set up-to-date, and ensuring developers act on alerts promptly.

Responsive Learning Pathways — Adaptive routes that reconfigure themselves based on real-time learner
data, while maintaining accessibility across devices. Related terms: Adaptive Learning, Dynamic Text Scaling.
Example: a pathway that shifts from text-heavy modules to video-based lessons when a learner’s
engagement with captions indicates visual preference. Practical application: using LMS analytics to detect
preference trends and automatically adjusting the recommended sequence. Challenges: preserving learner
agency, preventing over-automation, and guaranteeing that each pathway variant meets accessibility
standards.
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Scalable Inclusive Testing Platform — An assessment system that can serve large numbers of learners while
providing individualized accommodations. Related terms: Inclusive Assessment, Zero-Barrier Onboarding.
Example: a platform that automatically offers extended time, alternative input methods, and captioned
audio for each test-taker based on their profile. Practical application: integrating the platform with
institutional identity systems to pull accommodation data securely. Challenges: handling high-stakes exam
security, ensuring that accommodations do not compromise test integrity, and managing technical load
during peak periods.

Universal Captioning Policy — Institutional mandate that all video content must be captioned, with
guidelines for quality and delivery. Related terms: Adaptive Captioning, Web Accessibility Initiative
Standards. Example: a policy stating that captions must be synchronized, accurate to 98 %, and include
speaker identification. Practical application: establishing a central captioning service staffed by trained
transcribers and Al-assisted proofreaders. Challenges: scaling to large content libraries, maintaining
consistency across departments, and addressing languages with limited Al support.

Virtual Learning Community Accessibility Charter — A set of commitments that outline how online learning
communities will remain inclusive and accessible. Related terms: Technology-Mediated Collaboration,
Student-Centered Accessibility Planning. Example: a charter that pledges to provide captioned live streams,
moderated chat for respectful discourse, and alternative text for shared images. Practical application:
publishing the charter on the community homepage and reviewing compliance each semester. Challenges:
monitoring adherence, updating the charter as technologies evolve, and balancing community autonomy
with accessibility enforcement.

Zero-Latency Assistive Interface — An interaction model that ensures assistive features (e.g., screen-reader
prompts, haptic feedback) respond instantly, preventing frustration for users with disabilities. Related terms:
Assistive Technology, Responsive Design. Example: a keyboard-driven menu that announces each selection
without delay, crucial for users with motor impairments. Practical application: optimizing back-end
processes to prioritize assistive event handling. Challenges: technical constraints in high-traffic
environments and the need for rigorous performance testing across devices.
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