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Data Privacy and Security in FinTech Glossary

1. Data Privacy
Data privacy refers to the protection of personal data and sensitive information from unauthorized access or
disclosure. In the context of FinTech, data privacy is crucial to maintaining trust with customers and
complying with regulations such as the General Data Protection Regulation (GDPR) in the European Union.

Related Terms: Personal data, sensitive information, GDPR, data protection.

2. Data Security
Data security involves the protection of data from unauthorized access, use, disclosure, disruption,
modification, or destruction. In FinTech, data security measures are essential to prevent cyber-attacks, fraud,
and data breaches that could compromise financial information.

Related Terms: Cybersecurity, encryption, authentication, access control.

3. FinTech
FinTech, short for financial technology, refers to the use of technology to deliver financial services. It
encompasses a wide range of innovations such as mobile banking, peer-to-peer lending, blockchain, and
robo-advisors. Data privacy and security are critical considerations in the FinTech industry due to the
sensitive nature of financial data.

Related Terms: Financial services, technology, innovation, digital banking.

4. General Data Protection Regulation (GDPR)
The GDPR is a regulation in the European Union that governs the processing of personal data of individuals
within the EU. It imposes strict requirements on organizations regarding data protection, consent, breach
notifications, and the right to erasure. FinTech companies operating in the EU must comply with the GDPR
to ensure data privacy and security.

Related Terms: Personal data, compliance, data subject rights, data controller, data processor.

5. Personal Data
Personal data refers to any information that relates to an identified or identifiable individual. This includes
names, addresses, phone numbers, email addresses, financial data, and biometric information. FinTech
companies collect and process personal data to provide services, making data privacy and security

Read online: https://shortcourses.lsibonline.com/glossaries/3353068/
data-privacy-and-security-in-fintech

London School of International Business · 25 Jun 2026



G LO S S A RY

paramount.

Related Terms: Personally identifiable information (PII), sensitive information, data processing, data
controller.

6. Sensitive Information
Sensitive information includes data that, if disclosed, could result in harm or discrimination to individuals.
This may include financial information, health records, biometric data, and information about religious
beliefs or political affiliations. Protecting sensitive information is essential in FinTech to prevent identity theft
and fraud.

Related Terms: Data privacy, data security, confidentiality, encryption.

7. Cybersecurity
Cybersecurity involves the practice of protecting systems, networks, and data from cyber-attacks. This
includes implementing security measures such as firewalls, antivirus software, intrusion detection systems,
and security protocols. FinTech companies must prioritize cybersecurity to safeguard customer information
and prevent data breaches.

Related Terms: Data security, encryption, malware, phishing, network security.

8. Encryption
Encryption is the process of converting data into a code to prevent unauthorized access. It uses algorithms
to scramble data into ciphertext, which can only be decrypted with the correct key. FinTech companies use
encryption to protect sensitive information during transmission and storage.

Related Terms: Decryption, encryption key, data security, secure sockets layer (SSL).

9. Authentication
Authentication is the process of verifying the identity of a user or device accessing a system or application.
This can involve passwords, biometrics, two-factor authentication, or security tokens. Strong authentication
measures are essential in FinTech to prevent unauthorized access to financial data.

Related Terms: Authorization, identity verification, multi-factor authentication, password security.

10. Access Control
Access control refers to the practice of limiting access to systems, applications, or data to authorized users.
This includes user permissions, role-based access control, and access management policies. FinTech
companies use access control mechanisms to prevent data breaches and ensure data privacy.

Related Terms: Data security, user permissions, least privilege principle, access management.
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11. Compliance
Compliance refers to the adherence to laws, regulations, standards, and guidelines relevant to an
organization's operations. In FinTech, compliance requirements include data protection regulations, anti-
money laundering laws, consumer protection rules, and cybersecurity standards. Failing to comply with
regulations can result in fines, legal action, and reputational damage.

Related Terms: Regulatory compliance, legal requirements, industry standards, risk management.

12. Data Subject Rights
Data subject rights are the rights granted to individuals regarding the processing of their personal data.
These rights include the right to access, rectify, erase, restrict processing, and portability of data. FinTech
companies must respect data subject rights to comply with data protection regulations such as the GDPR.

Related Terms: Right to be forgotten, data portability, data protection impact assessment, data retention.

13. Data Controller
A data controller is an entity that determines the purposes and means of processing personal data. This can
be a company, organization, or individual that collects and controls the use of data. Data controllers have
legal obligations to protect personal data and ensure compliance with data protection laws.

Related Terms: Data processor, joint controllers, data protection officer, accountability.

14. Data Processor
A data processor is an entity that processes personal data on behalf of a data controller. This may involve
storing, transmitting, or analyzing data as instructed by the controller. Data processors must adhere to data
protection regulations and security measures to safeguard data privacy.

Related Terms: Data controller, data processing agreement, sub-processing, data security measures.

15. Personally Identifiable Information (PII)
Personally Identifiable Information (PII) is any data that can be used to identify an individual. This includes
names, social security numbers, driver's license numbers, and passport numbers. FinTech companies must
protect PII to prevent identity theft, fraud, and unauthorized access.

Related Terms: Personal data, sensitive information, data privacy, data breach.

16. Confidentiality
Confidentiality refers to the practice of keeping information private and preventing unauthorized disclosure.
In FinTech, maintaining confidentiality is essential to protect customer data, trade secrets, and proprietary
information. Breaching confidentiality can lead to legal consequences and damage to reputation.

Related Terms: Non-disclosure agreement, trade secrets, confidentiality policy, data encryption.
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17. Secure Sockets Layer (SSL)
Secure Sockets Layer (SSL) is a standard security technology for establishing an encrypted link between a
web server and a browser. It ensures that data transmitted between the server and browser remains private
and secure. FinTech websites use SSL certificates to protect customer information during online
transactions.

Related Terms: Transport Layer Security (TLS), encryption, digital certificates, secure connection.

18. Malware
Malware is malicious software designed to disrupt, damage, or gain unauthorized access to computer
systems. This includes viruses, worms, trojans, ransomware, and spyware. FinTech companies must
implement anti-malware measures to prevent cyber-attacks and protect sensitive financial data.

Related Terms: Cybersecurity, antivirus software, cyber threats, data breach.

19. Phishing
Phishing is a type of cyber-attack where attackers impersonate legitimate organizations to deceive
individuals into revealing sensitive information such as passwords and financial data. Phishing emails,
websites, and messages are common tactics used to trick users. FinTech companies educate customers
about phishing scams and implement security measures to prevent fraud.

Related Terms: Social engineering, cyber threats, email spoofing, identity theft.

20. Network Security
Network security involves the protection of networks and their infrastructure from unauthorized access,
misuse, and attacks. This includes firewalls, intrusion detection systems, VPNs, and network monitoring
tools. FinTech companies implement network security measures to safeguard customer data and prevent
data breaches.

Related Terms: Cybersecurity, data encryption, secure network protocols, network architecture.

21. Authorization
Authorization is the process of granting or denying access to resources based on the identity and
permissions of the user. This ensures that users can only access data and services they are authorized to
use. FinTech companies implement authorization controls to protect sensitive financial information and
prevent unauthorized access.

Related Terms: Authentication, access control, permission management, role-based access control.

22. Identity Verification
Identity verification is the process of confirming the identity of an individual using personal information,
documents, or biometric data. This is essential in FinTech to prevent fraud, money laundering, and identity
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theft. FinTech companies use identity verification methods such as KYC (Know Your Customer) to comply
with regulations and protect against financial crime.

Related Terms: KYC, biometric authentication, identity theft, anti-money laundering (AML).

23. Multi-Factor Authentication
Multi-Factor Authentication (MFA) is a security process that requires users to provide two or more forms of
verification to access an account or system. This typically includes a combination of passwords, security
tokens, biometrics, or one-time passcodes. FinTech companies use MFA to enhance security and protect
against unauthorized access.

Related Terms: Two-Factor Authentication (2FA), authentication factors, security tokens, password security.

24. Password Security
Password security involves the practices and policies for creating, storing, and managing passwords
securely. This includes using strong passwords, avoiding password reuse, enabling two-factor
authentication, and regularly updating passwords. FinTech companies educate customers about password
security best practices to prevent unauthorized access to accounts.

Related Terms: Password strength, password manager, password policy, password hygiene.

25. Regulatory Compliance
Regulatory compliance refers to the adherence to laws, regulations, and guidelines that govern an
organization's operations. In FinTech, regulatory compliance includes data protection laws, financial
regulations, consumer protection rules, and anti-money laundering requirements. Failure to comply with
regulations can result in fines, legal action, and reputational damage.

Related Terms: Compliance management, regulatory requirements, legal obligations, risk assessment.

26. Legal Requirements
Legal requirements are laws, regulations, and standards that organizations must comply with to operate
lawfully. In FinTech, legal requirements include data protection regulations, financial laws, contractual
obligations, and industry standards. FinTech companies must stay informed about legal requirements to
avoid legal consequences and maintain trust with customers.

Related Terms: Compliance, regulatory requirements, legal obligations, contractual terms.

27. Industry Standards
Industry standards are guidelines and best practices established by industry organizations to promote
consistency, quality, and security. In FinTech, industry standards cover cybersecurity, data protection,
financial transactions, and technology infrastructure. FinTech companies adhere to industry standards to
ensure operational excellence and regulatory compliance.
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Related Terms: Best practices, standards development organizations, compliance frameworks, certification
programs.

28. Risk Management
Risk management involves identifying, assessing, and mitigating risks that could impact an organization's
operations, reputation, or financial stability. In FinTech, risk management includes cybersecurity risks, data
privacy risks, regulatory risks, and operational risks. FinTech companies implement risk management
strategies to protect against threats and vulnerabilities.

Related Terms: Risk assessment, risk mitigation, risk tolerance, risk monitoring.

29. Right to Be Forgotten
The Right to Be Forgotten is a data subject right under the GDPR that allows individuals to request the
erasure of their personal data. This includes removing data from databases, websites, and archives. FinTech
companies must comply with requests from individuals to exercise their right to be forgotten to respect
data privacy rights.

Related Terms: Data erasure, data retention, data subject rights, GDPR compliance.

30. Data Portability
Data portability is a data subject right under the GDPR that allows individuals to obtain and reuse their
personal data for their own purposes across different services. This enables individuals to transfer data
between service providers easily. FinTech companies must provide mechanisms for data portability to
comply with the GDPR.

Related Terms: Data subject rights, data transfer, data interoperability, data sharing.

31. Data Protection Impact Assessment
A Data Protection Impact Assessment (DPIA) is a process to assess the data protection risks of a project,
service, or system. This involves identifying risks, evaluating safeguards, and implementing measures to
mitigate risks. FinTech companies conduct DPIAs to ensure that data privacy risks are addressed and
compliance with data protection regulations is maintained.

Related Terms: Privacy impact assessment, risk assessment, data processing, compliance.

32. Data Retention
Data retention refers to the policies and practices for storing and retaining data for a specific period. This
includes determining how long data should be kept, when it should be deleted, and under what
circumstances. FinTech companies establish data retention policies to comply with data protection
regulations and manage data effectively.

Related Terms: Data storage, data deletion, data lifecycle, retention period.
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33. Non-Disclosure Agreement
A Non-Disclosure Agreement (NDA) is a legal contract that establishes confidentiality between parties and
prevents the disclosure of sensitive information. In FinTech, NDAs are used to protect trade secrets,
proprietary information, and customer data. FinTech companies use NDAs with employees, partners, and
vendors to safeguard confidential information.

Related Terms: Confidentiality, trade secrets, proprietary information, confidentiality agreement.

34. Trade Secrets
Trade secrets are confidential information that provides a competitive advantage to a business. This may
include formulas, processes, customer lists, and proprietary data. FinTech companies protect trade secrets
through confidentiality agreements, security measures, and access controls to prevent unauthorized
disclosure.

Related Terms: Intellectual property, proprietary information, competitive advantage, trade secret
protection.

35. Confidentiality Policy
A Confidentiality Policy is a set of rules and guidelines that define how confidential information should be
handled within an organization. This includes specifying who has access to confidential information, how it
should be protected, and what actions are prohibited. FinTech companies establish confidentiality policies
to protect sensitive data and maintain trust with customers.

Related Terms: Data protection policy, information security policy, data handling procedures.

36. Digital Certificates
Digital Certificates are electronic credentials that verify the identity of individuals, organizations, or devices
on the internet. They use public-key cryptography to establish secure connections and authenticate users.
FinTech companies use digital certificates to secure online transactions, protect customer data, and establish
trust with users.

Related Terms: Public-key infrastructure (PKI), SSL certificates, digital signatures, certificate authorities.

37. Transport Layer Security (TLS)
Transport Layer Security (TLS) is a protocol that encrypts data transmitted over the internet to ensure
privacy and security. It secures communication between web browsers and servers, email servers, and other
network services. FinTech companies use TLS to protect sensitive financial information during online
transactions and communication.

Related Terms: Encryption, SSL, secure communication, data protection.

38. Digital Identity
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Digital Identity refers to the online representation of an individual, organization, or device. It includes
attributes, credentials, and authentication methods used to establish identity in digital environments.
FinTech companies rely on digital identity solutions to verify users, prevent fraud, and enable secure
transactions.

Related Terms: Identity verification, biometric authentication, digital authentication, identity management.

39. Tokenization
Tokenization is the process of replacing sensitive data with unique identifiers called tokens. This prevents
the exposure of actual data during transactions, reducing the risk of data theft. FinTech companies use
tokenization to secure payment information, protect customer data, and comply with data privacy
regulations.

Related Terms: Payment security, data masking, tokenization service provider, tokenization algorithm.

40. Distributed Ledger Technology (DLT)
Distributed Ledger Technology (DLT) is a decentralized system for recording transactions across multiple
nodes or computers. It enables secure and transparent record-keeping without the need for a central
authority. FinTech companies leverage DLT, such as blockchain, to enhance security, improve transparency,
and streamline financial processes.

Related Terms: Blockchain, decentralized ledger, smart contracts, cryptocurrency.

41. Cyber Threats
Cyber Threats are risks to the confidentiality, integrity, and availability of data and systems posed by
malicious actors. This includes malware, phishing, ransomware, and denial of service attacks. FinTech
companies face cyber threats that can compromise customer data, disrupt operations, and damage
reputation.

Related Terms: Cybersecurity, cyber-attacks, threat actors, security vulnerabilities.

42. Email Spoofing
Email Spoofing is a technique used by attackers to send emails with a forged sender address. This can trick
recipients into believing the email is from a legitimate source and may lead to phishing attacks or data
breaches. FinTech companies implement email authentication measures to prevent email spoofing and
protect customer information.

Related Terms: Phishing, email security, domain spoofing, email authentication.

43. Identity Theft
Identity Theft is the unauthorized use of someone else's personal information for fraudulent purposes. This
includes stealing identities to access financial accounts, obtain credit, or commit crimes. FinTech companies
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implement identity verification measures, encryption, and fraud detection systems to prevent identity theft
and protect customer data.

Related Terms: Fraud, financial crime, data breach, identity fraud.

44. Anti-Money Laundering (AML)
Anti-Money Laundering (AML) refers to the regulations and practices designed to prevent the illegal
process of money obtained through criminal activities. FinTech companies must comply with AML laws by
implementing customer due diligence, transaction monitoring, and reporting suspicious activities to
authorities to prevent money laundering and terrorist financing.

Related Terms: Know Your Customer (KYC), compliance, financial crime, suspicious activity reporting.

45. KYC (Know Your Customer)
Know Your Customer (KYC) is a process to verify the identity of customers and assess their risk profile to
prevent financial crime. FinTech companies collect and verify customer information, conduct due diligence
checks, and monitor transactions to comply with regulations and prevent money laundering, fraud, and
terrorist financing.

Related Terms: Customer due diligence, identity verification, AML, risk assessment.

46. Biometric Authentication
Biometric Authentication uses unique physical characteristics such as fingerprints, facial recognition, or iris
scans to verify the identity of individuals. This provides a secure and convenient method for authentication
in FinTech applications. Biometric authentication enhances security and prevents unauthorized access to
accounts and sensitive information.

Related Terms: Identity verification, multi-factor authentication, biometric data, authentication technology
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